Fetu'utaki mai. ‘Oku
ta'etotongi, tau'ataina kei konei

' 5 9 matou ki te
mo taau ‘emau sevesi. Ewhina
‘Oku mau fanongo, ‘oku
mau ‘eke ‘a e ngaahi fehu'i
totonu, pea ‘oku ‘ikai ke mau kau ki ha fa‘ahi. Ko
e lahi taha ‘o e ngaahi launga ‘oku fekau'aki mo
e ngaahi tohi mo'ua’, sévesi ki he kakai, ngaahi

mita, tu'usi, mo e fakahoko ‘o e ngaahi sévesi ni.

Kapau ‘oku ‘i ai ha'o launga, fetu'utaki ki ho'o
kautaha ‘i he taimi pe ko ia. Kapau ‘e ‘ikai solova
ai, fetu’utaki ki he Utilities Dispute. ‘Oku mau ‘i
heni ke tokoni.
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NZ Relay Services
(Ngaahi Sévesi Ki he Kau

Interpreting NZ
(Fakatonulea NZ)

...... Faingata‘a‘ia Fakaesino Nu'u Sila’)

pe ‘ikai te ke lea faka-
Pilitania, pe kapau ‘oku
ke fie talanoa mai pé

‘i he lea faka-Tonga’,
‘oku mau ngaue’aki ‘a e
Interpreting NZ.

Deaf (Kautaha ‘a Nu'u Sila ki
he ni‘ihi ‘oku Telinga Tuli"),

Deafblind (Kui" mo e Tuli’), mo
e kakai ‘i he komiunitii ‘oku uesia

0508 468 377

info@interpret.org.nz ‘enau fanongo mo e lea .

0800 4713 713 (TTY)
0800 4715 715 (Le'o)
helpdesk@nzrelay.co.nz

‘Oku mau talitali lelei 'a e ngaahi
telefoni ‘oku ngaue mai ‘aki ‘a e
New Zealand Relay Services. Ko

UTILITIES
DISPUTES

TAUTOHETOHE WHAIPAINGA

. 0800223340

‘Imeili info@udl.co.nz
Uepisaiti udl.co.nz
Puha meili Freepost 192682

Positi ‘Ofisi PO Box 5875

Wellington 6140 dis)
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UTILITIES
DISPUTES

TAUTOHETOHE WHAIPAINGA

‘E lava ke tokoni atu ‘a e
Utilities Disputes ke solova
‘a ho'o ngaahi launga’

Fetu‘utaki mai kapau ko ho’o launga’
‘oku fekau'aki mo e:

‘'Uhila mo e kasa

Vai Q

Fokotu’u ‘o e laine ‘initaneti
(broadband) ‘i ha ‘api ‘oku
vahevahe ‘a hono nofo'i’
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. ’ - R Fekumi ki he
Oku ta'etotongi, tau‘ataina founga te mau
mo taau ‘emau sévesi ala tokoni ai

mo e founga
fetu'utaki mai

. 0800223340



Founga ‘o e launga

‘Oku ‘i ai ha'o launga?

Kuo ke launga ki ho’o kautaha?
Te mau tokoni atu kiate ko e ke fakahoko eni

Te mau ala tokoni ki ha ngaahi
launga kehekehe
@ Ma‘'u’‘anga ivi

Talanoa mai kiate kimautolu kapau ‘oku
fekau'aki ‘a ho'o launga mo e:

Te mau ala vakai'i e meimei kotoa ‘o ha fa'ahinga Q
ldunga pé fekau'aki mo e ‘uhila pe kasa ‘i he \/ ‘Uhila

malumalu ‘o e Energy Complaints Scheme
(Founga Launga Fekau'aki mo e Ma'u‘anga Ivi).

Kasa (fakanatula mo e LPG)

Ngaahi hina kasa LPG (15kg mo lahi ange)

‘Ikai ha tali fakafiemalie Tomu'a fetu'utaki ki

ki ho'o launga? ho’o kautaha @ Vai

Te mau ala vakai'i ‘a e ngaahi launga ki he vai
‘oku fekau'aki mo e ngaahi kautaha kuo nau kau
tau‘ataina atu ki he Water Complaints Scheme
(Founga Launga Fekau'aki mo e Vai).

Vai (kapau 'oku kau 'a ho'o kautaha ki he
founga launga kuo fokotu'u)

Laine ‘Initaneti (broadband) ‘i ha ‘api ‘'oku
vahevahe ‘a hono nofo'i’

Maumau pe ngaahi palopalema fekau'aki
mo e feinga ke ngaue’aki pe faka'aonga’i
‘o ha konga kelekele kuo fokotu'u ai ‘a e
naunau ‘uhila, kasa, vai, pe laine ‘initaneti

@ Fokotu'u ‘o e laine ‘initaneti oD

(broadband) ‘i ha ‘api ‘oku (S
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Te'eki ai pé ke solova ‘a ho'o launga?

vahevahe ‘a hono nofo'i'.

~
Te mau ala vakai'i ‘a e ngaahi ldunga fekau'aki mo ~ E e
hono fokotu'u ‘o ha laine ‘initaneti (broadband) ‘i ha
---- 0o

Broadband Shared Property Access Disputes Scheme

Fetu'utaki mai kiate kimautolu (Founga Launga Fekau'aki mo hono Fokotu'u ‘o ha Vakai ki he ‘emau uepisaiti ki ha
Te mau ngaue mo e ongo tafa‘aki Laine ‘Initaneti ‘i ha ‘Api ‘oku Vahevahe ‘a hono nofo'i). ngaahi fakatata ‘o ha ngaahi

ke solova ‘a e launga [ (dunga udl.co.nz




